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What’s different and the same on the new 
eligibilitycenter.org website?  
Our new website has the same purpose as our previous site: to gather academic and 
athletic participation information from college-bound student-athletes so we can evaluate 
their readiness for the college experience.  
 
We have changed a few things to make your experience easier and more enjoyable.   
 
I already registered with the NCAA Eligibility Center. How does the new website affect me? 

x Your login credentials are still the same. 
o You can update your personal contact information if needed after you log in to the new site.   

x Your account, school and sport information will automatically transfer over to the new website. 
x You may receive new tasks to answer a few additional questions in the new website.  
x For Fall 2017 enrollees, you can still request final amateurism starting April 1, 2017 once all your tasks are 

completed.   
x 2017 winter/spring enrollees can still request final amateurism. 

 
What’s new? 

x My Planner is now your Dashboard. 
x The Certification Process module helps you track your progress from registration, to test scores and 

requesting final amateurism certification. 
x Improved Schools and Sports sections to simplify your registration. 
x New layout and navigation to walk you through the registration process. 
x The website is compatible with multiple devices. 
x Help sections and FAQs on each page to answer your questions as you register.  
x Two account types to choose from. 

o Certification Account: If you want to play at the Division I or II level you need to be certified by 
the NCAA Eligibility Center to compete at an NCAA Division I or II school. You also need to be 
registered with a Certification Account before you can make official visits or sign a National 
Letter of Intent in Division I or II. 

o Profile Page: If you plan to compete at a Division III school or are currently unsure which 
division you want to compete in, you can create a Profile Page. If you decide you want to play 
at the Division I or II level, you can transition to a Certification Account at any time and register 
completely to request final amateurism certification. 

o Please note: You can move from a Profile Page to a Certification Account, but not from a 
Certification Account to a Profile Page. 

 


